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BHuMaHuio rpaxaan!!!
OueHKa KayecTBa NnpefocTaBeHUs rocy4apCTBEHHbIX YCAyr

B cooTBeTCTBMM C NocTaHOBNEHMEM [paBuTenbcTBa Poccuitickoin ®efepaumm ot 12 gekabps 2012 r. Ne 1284
«O06 oLeHKe rpaxaaHamy APMEKTUBHOCTY AeATENbHOCTU PYKOBOAUTESEN TEPPUTOPUATIbHBIX OPraHoB
(hefiepasibHbIX OPraHoB UCMOHUTENIbHOM BNacTn (UX CTPYKTYPHbIX MNOAPA3AeNeHNA) U TeppUTOPUa/IbHbIX
OpraHoB rocyapCTBEHHbIX BHEOIOMKETHLIX POHA0B (MX pernmoHabHbIX OTAENEHWNIA) C YYETOM KayecTBa
npeLoCTaB/eHNs TOCYLAPCTBEHHbIX YCNYT, PYKOBOAUTENEN MHOTO(YHKLMOHAIbHBIX LLEHTPOB NPefoCTaB/IeHNs
roCyAapCTBEHHbLIX N MyHULMNABbHBIX YCYT C YY4EeTOM KayecTsa oOpraHu3aLlmm npesocTaBieHuns
roCyAapCTBEHHbIX 1 MYHULMNASIbHBLIX YCYT, & TaKkXKe 0 MPUMEHEHUN Pe3y/ibTaToB YKa3aHHOMW OLEHKM Kak
OCHOBaHWs NS NPUHATUSA PELLEHWIA O LOCPOYHOM NPEKPaLLEHNM UCTIOTHEHUS COOTBETCTBYHOLLMMU
PYKOBOAUTENAMMN CBOMX AO/MKHOCTHBIX 0053aHHOCTEN» rpaXkAaHaM NpefoCTaBNseTCst BO3MOXHOCTb OLEHUTb
KayeCTBO NPeAoCTaB/EHNA rOCYAapCTBEHHbIX ycnyr M®P.

OLeHKa Ka4yecTBa NpeaocTaB/eHNst roCy1apCTBEHHbIX YC/TYT OCYLLIECTBASIETCS MO C/IeAYIOWUM KPUTEPUSIM:

1. Bpemsi NpeocTaBNeHUs OLEHNBAEMbIX YCNYT;

2. BpeMs OXWAaHVs B oUepeau npv NofyyYeHnr oLeHMBAEMbIX YCNYT;

3. BeXMBOCTb 1 KOMMETEHTHOCTb COTPYAHMKA, B3aMMO/ENCTBYHOLLENO C 3asiBUTENEM NPy NPeAoCcTaBIeHUN
OLIEHMBAEMbIX YCNYT;

4. KOM(OPTHOCTb YCNOBUIA B MOMELLIEHMM, B KOTOPOM NPeOCTaB/EHbI OLEHUBAEMbIE YCYT W,

5. [OCTYNHOCTb MH(OPMALIMK O NOPAAKE NPeLOCTaB/IEHNS OLEHNBAEMbIX YCNYT.

B cnyuae ecnm NpefiocTaBNeHe OLEHMBAEMbIX YCYT Ha MOMEHT NPOBE/EHS OMNpoca OCYLLECTB/ISIETCA B
3NEKTPOHHOV hopMe, TO NPU OLIEHKE UCMO/b3YIOTCS CeAYHOLLIME KPUTEPUNA:

1. AOCTYMHOCTb MHGOPMALMM O MOPSAKE NPeA0CTaBNEHUS OLEHBAEMON YCYTN B 3NEKTPOHHOI (hopMe;

2. BpeMs OXWaaHVs 0TBETa Ha Nnojady 3asiBfeHUs 1 BPeMs NPefoCcTaB/eHNS OLIEHNBAEMOI YCNyTU;

3. ymo6CTBO Npoueayp NPeAoCTaBNeHNs OLEHUBAEMON YCIYTW, BK/HOUas NPOLIeAypbl 3aN1CK Ha NpUeM,
Mnoflaun 3asiBNeHNst, MHHOPMMPOBaHUS 3asiBUTENS O XOfe NPefoCTaB/EHNS OLEHNBAEMOI YCNyTH,
MosyyeHns pesynbTaTta NpefoCTaBNeHNs OLEHBAEMON YCYTW.

OueHKa 3(eKTUBHOCTU IesTeNIbHOCTY COOTBETCTBYHOLLIMX PYKOBOAUTENEl NPOBOANTCS rpaxkaaHaMy Ha BCexX
CTaAnsX NPeaoCcTaBneHNs OLEHNBAEMbIX YCNYT.

MHeHWe rpaXkaaHnHa 0 KayecTBe NpPeAoCTaBNeHMS FOCYIaPCTBEHHbIX YCYT BbISIBNSETCA MOCPeACTBOM
NCMO/Ib30BaHWS:

1. ycTpolicTB NoaBmKHo pagnotenedoHHoi ceasu (CMC nnm6o 38oHKa onepatopa). Ansg CMC paccbinku
HY>XHO YKa3aTb Ha npureme y cneumanmcra KNMeHTCKON Ciy0bbl HoOMep TenethoHa, U AaTb CBOE COrnacume
Ha nony4yeHne CMC.

2. TEPMUHANbHBIX Y UHBIX YCTPOMCTB, PACMOMIOXKEHHbIX B YUpexxaeHun MAOP (Npn Hanmuun), a Takxke B
MoLL;

3. VH(OpPMaLMOHHO-TENIEKOMMYHUKALMOHHOW CeTU «/IHTEPHET» C MOMOLLbHO:



- caiiTa "Ball KOHTpOAb" 1 ONPOCHOro MoAyNs caiTa "Balw KOHTponb";
- OMNPOCHOW (hopMbl, KOTOPast pa3MeLLLaeTcs B IMYHOM KabuHeTe Ha EMIY.

MHeHuns rpaxxaH 0 KayecTBe NpPefoCTaB/IEHNSA rOCYAapCTBEHHbIX YCNYyT 0006LLAHTCA U aHAIM3NPYHOTCA C
CNOb30BaHVEM aBTOMATU3MPOBaHHOW NHOPMALMOHHON cUCTeMbI «HHOPMaLMOHHO-aHAINTUYeCKas cucTema
MOHUTOPMHIa Ka4yecTBa rocyapCTBeHHbIX YCyr» (fanee - MHHopMaLMoHHas cucTema MOHUTOPUHTA
roCylapCTBEHHbIX YC/yT).

B Lensx BbIABMEHNS MHEHWUS FPaXaHHa 0 KavecTBe NPejocTaBNeHNs roOCyAapCTBEHHbIX YCAyr €
NCMNO/Ib30BaHNEM YCTPOMCTB MOABUXHOM pagnoTesiethOHHOM CBA3MW:

1. crneumanuncT KIMEHTCKONM CNyx6bl yupexxaeHus MAOP, npejocTaBistowero rocyaapCTBeHHYO yCyry
0653aH NPOVH(OPMUPOBATL FPaXXAaHNHa 0 CO0pe MHEHWI FPpaXKaaH O KauecTBe NpeAoCTaBneHUs
OL,eHMBAEMON YCNyrn, pa3baCHUTL NpoLeaypy OLEHKN 1 CTaAMKU NPeAoCcTaBIeHNs OLEHNUBAEMON YCYTH,
noA/exalyme oLeHKe, a TakkKe 0 6eCniaTHOM yHacTUM FpaXKaaH B OLEHKE;

2. B C/ly4yae MUCbMEHHOrO COorflacus rpaXaaHnHa Ha yyacTve B OLEHKe KavyecTBa NpefoCcTaB/ieHHOM eMy
rOCyAapCTBEHHON YCNyrn, NPefOCTaB/EHHbIE UM KOHTaKTHbIE AaHHble, HEOOX0AMMbIE AN1S BbISBMIEHUS €r0
MHEHMS 0 Ka4yecTBe NPeAoCTaBNeHNS rOCY4apCTBEHHON YCNYTI, NepeaatoTcs B MHPOPMaLMOHHYO
CUCTEMY MOHUTOPWHIa rocyapCTBEHHbIX YCYT;

3. KOHTaKTHble AaHHble, MOCTYNMBLUME B UH(DOPMALMOHHYHO CUCTEMY MOHUTOPUHIA FOCYAapCTBEHHbIX
yCnyr, B aBTOMaTUYECKOM pPeXrme nepegaroTcs B hefepanbHblii TeNeOHHbIV LEHTP, KOTOPbIN B TeYeHne
1 paboyero AHS C MOMEHTa NOCTYM/IEHNA AaHHbIX HaNpaB/seT rpakaaHnHy KOPOTKOe TEKCTOBOE
COOO6LLEHME C NPeSI0XKEHNEM OLEHUTL KayeCTBO NpefoCTaBNeHUS rOCY4APCTBEHHOM YCYT MO
NATUOANNBHOW LUKAE;

4. rpaxAaHuH OLEeHMBaeT KauyecTBO NPeaoCTaB/eHHONM rocy4apCTBEHHONM YCY T NOCPeACTBOM
HanpaeneHns oteeTHoro CMC-coobLeHms, cofepxkallero undpy ot 1 fo 5, Ha HoMep, onpeaeNeHHbIR
onepaTopoMm heflepasibHOro TenethOHHOro LieHTpa co0pa MHEHMIA rpadkaaH O KauecTBe rocyAapCTBEHHbIX
yCnyr, NP1 3TOM OLEeHKM 4 1 5 ABNAKOTCA NONOXKUTENIbHBIMU;

5. npw nony4eHnn oTpuuaTenibHo oueHkmM (0T 1 Ao 3 6anioB) B aBTOMATUYECKOM pPexknme hopMupyeTcs
CNyyaliHas BbI6opKa KOHTAKTHbIX AaHHbIX 13 MO/TyYEHHbIX OTPULATE/IbHbIX OLEHOK A5 MPOBeAEHNS
TenethOHHOro onpoca;

6. ecnv rpaxaaHvH N3bABMW/ XeNaHne y4acTBOBaTh B OLEHKe KayeCcTBa NpeaocTaBieHHON eMy
roCyAapCTBEHHON YCNYry U OCTaBU/ CBEAEHMS, HEOOX0AMMbIE ANS NPOBeAeHWs TenethOHHOro onpoca, Ho
He oTBeTVN Ha CMC-co06LLEHNE, TO OH MOXKET ObITb OMPOLLUEH COTPYAHUKOM (heaepasibHOro
TeNe(hOHHOIO LIeHTPa;

7. pe3ynbTaTbl OLEHKM HanpaensatoTea efepasibHbIM TeNEPOHHBIM LLEHTPOM B MH(POPMALMOHHYIO CUCTEMY
MOHMTOPUHIa roCyAapCTBEHHbIX YCYT.»

CocyapCTBEHHbIe YCYrn, KOTOPble MOTYT 6bITb OLEHEHbI:

o

Bblgaya rocyjapCcTBeHHOr0 cepTumnKaTa Ha MaTePUHCKNIA (CeMENHbIN) KanuTarn.

2. Tpuem, pacCMOTpeHe 3asBNeHNI (YBEAOMIEHNSA) 3aCTPaX0BaHHbIX ML, B LIENISIX peannsaumm UMm rnpas
npy hOPMMPOBaHNM N MHBECTUPOBAHUW CPEACTB MEHCUOHHbBIX HAKOMMEHWUIA N NPUHSATUE PELLEHWI NO
HUM.

3. YCTaHOB/EHME CTPax0BbIX NEHCUIA, HAKONUTE/IbHON MEHCKM 1 NMEHCUIA NO rocyAapCTBEHHOMY

MEHCMOHHOMY 06EeCneyeHnto.

YcTaHOBNEHME (hefepanbHON CoLUManbHOM AonnaThl K NEHCUN.

PaccmoTpeHue 3asB/IeHNS O PaCNOPSHKEHUN CPeACTBaMM (4acTbiO CPEeACTB) MAaTEPUHCKOTO (CEMEHOI0)

KanuTana.

6. Bbinnarta cTpaxoBbIX NEHCUIA, HAKONUTENbHON MEHCUN M NEHCWIA MO rOCYAapCTBEHHOMY MEHCUOHHOMY

06ecneyvyeHunto.

o s



10.

11.

12.

13.

VH(hopMmpoBaHmMe 3aCTpaxoBaHHbIX AL, O COCTOAHUUN UX UHAVBULYa/IbHBIX JINLEBLIX CYETOB B CUCTEME
0693aTe/IbHOr0 NEHCUOHHOMO CTPaxoBaHUA B COOTBETCTBUN C PeflepasibHbIM 3aKOHOM 006
VHAVBUAYaATbHOM (NMepCOHNMULMPOBAHHOM) YYeTe B CUCTEME 006513aTE/IbHOMO NMEHCUOHHOMO
cTpaxoBaHusa" 1 defepaibHbIM 3aKOHOM "O6 NHBECTMPOBAHWNM CPEACTB A1 (hMHaHCMPOBaHNA
HaKoMNuTeNIbHOM neHcumn B Poccuiickoin degepaummn™.

[Mpriem OT rpaXkaaH aHKET B LiefIAX PerncTpaumm B cucteme 0653aTe/lbHOr0 NEHCMOHHOIO CTPaxoBaHus, B
TOM YMC/e NPUEM OT 3aCTPax0oBaHHbIX /1L, 3a8B/1IeHNA 06 06MeHe 1K O Bblgade Aybnvkara CTpaxoBoro
CBUAETeNbCTBA.

YCTaHOB/EHME EXXEMECAYHOMN [EHEXHON BbINAaTbl OTAE/bHLIM KaTeropusM rpaxaaH B POCCUnCKoiA
denepaymm.

NHdopmmpoBaHmWe rpaxaH 0 NpeocTaB/ieHU rocy1apCTBEHHOM COLManbHOM NOMOLLY B BUe Habopa
COLMASbHbIX YCyT.

OcyLLecTBNEHNE KOMMEHCALMOHHbIX BbINaaT HepaboTatoLwymM TpYL0CNOCOOHbIM NMLam,
OCYLLECTB/IAIOLLMM YXO[, 33 HETPYL0CMOCOOHbIMM TpaXkgaHaMu.

MpefocTaBieHVe KOMMEHCaLMM pacXo40B Ha onnaTy CTOMMOCTY Npoesga K MecTy OTAbIXa Ha
Tepputopumn Poccuiickor ®efiepalium 1 06paTHO NEHCUOHEPaM, ABNAKOLLMMCS NoJTyyaTeNsiMm CTPaxoBbIX
MEHCMWIA N0 CTapOCTM ¥ NO MHBIMAHOCTY U NPOXMBAKOLWMM B parioHax KpaliHero Cesepa u
NMPUPaBHEHHbLIX K HUM MECTHOCTAX.

Mpvem 3asBN1eHNA 3aCTPaX0BaHHOIO /ML O pacrpeseneHnn CpeacTs NEHCUOHHbBIX HAKOMIEHWIA.



